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ABSTRACT

 The research on "Resilience and Adaptability for Empowerment Persons with Disabilities in Entrepreneurship" delves into the transformative potential of entrepreneurship in empowering individuals with disabilities, particularly in the Malaysian state of Kedah. The study addresses the significant disparity between disabled and non-disabled individuals in the entrepreneurial landscape, emphasizing the role of resilience and adaptability in overcoming challenges and fostering inclusion. The research problem focuses on exploring how entrepreneurship can serve as a pathway to independence and empowerment for people with disabilities, highlighting the unique strategies and experiences of disabled entrepreneurs. The research question centers on understanding the impact of resilience and adaptability on the success of entrepreneurs with disabilities in Kedah, Malaysia. The methodology employed involves thematic analysis of qualitative data gathered through structured interviews with disabled entrepreneurs, examining their entrepreneurial journeys, obstacles faced, and innovative solutions implemented. The findings underscore the crucial role of resilience in overcoming societal barriers and the significance of adaptability in navigating dynamic business environments. The implications of this research are twofold. Firstly, it sheds light on the importance of fostering a supportive socio-economic environment that promotes entrepreneurship among individuals with disabilities, closing the employment gap and fostering diversity in the workforce. Secondly, the study provides insights for policymakers, organizations, and support systems to develop tailored interventions, legislation, and initiatives that enhance the entrepreneurial experiences of people with disabilities. By highlighting the resilience and adaptability of disabled entrepreneurs, this research aims to inspire societal transformation, dispel stereotypes, and promote a more inclusive and accepting community.

Keywords: Resilience, Adaptability, Enterpreneurship, Empowerment, Disabilities, Kedah 

1.0 INTRODUCTION 
Malaysia's entrepreneurship scene is shifting towards empowering people with disabilities, highlighting the significant disparity between disabled and non-disabled individuals. Entrepreneurship is seen as a viable path to inclusion and empowerment for these individuals. According to Pilar Ortiz García, O. C. (2021), entrepreneurship is accessible to people with disabilities because it lets them utilize their own abilities and skills, set their own hours, and create opportunities for themselves. The discourse emphasizes resilience and adaptability as key concepts in highlighting the unique challenges faced by disabled individuals and the creative strategies to employ to succeed in their entrepreneurial endeavors. According (DiOrio, 2023), asserts that entrepreneurs provide people with disabilities with a special chance to direct their own lives, follow their passions, and establish inclusive enterprises. In a company environment that is dynamic and changing quickly, adaptability is essential for success because it allows entrepreneurs to seize new possibilities. Entrepreneurs with disabilities can leverage their unique perspectives and experiences to develop innovative business strategies and fill market gaps. Despite facing barriers like prejudice or accessibility issues, they can contribute to entrepreneurial success. A resilient mindset is crucial for overcoming setbacks and difficulties, especially in disability-related areas. With growing awareness of the inclusion and diversity of people with disabilities in the workplace, entrepreneurs with disabilities continue to face unique barriers that can hinder their efforts to start or operate a successful business from Norliza Saiful Bahry, Nur Liana Kori, Ainnunazlee Mohd Ali, Azmi Mat, & Azian Adzmi. (2023).
Malaysia's socio-economic environment, especially in Kedah, is influenced by the resilience and adaptability of empowering persons with disabilities in business. According to Mark Bryan, Andrew Bryce, Jennifer Roberts, & Cristina Sechel. (2023) said, the employment rate gap between disabled and non-disabled individuals highlights the need for alternative economic engagement and social issues. Kedah can reduce inequality by encouraging disabled individuals to start businesses and providing initiatives, legislation, and assistance (Fausel, 2018; Jahari, 2025; Jalil, 2025). This strategy promotes diversity and adaptation in the corporate community, closing the job gap, and fostering entrepreneurship among people with disabilities. This approach can stimulate economic expansion and innovation, leveraging the diverse perspectives, backgrounds, and abilities of this group (Jalil, 2021; Manap, 2020; Rodzi, 2024). The Kedah government can foster a dynamic and resilient economy by allowing disabled individuals to pursue their entrepreneurial goals. The achievements of disabled entrepreneurs can trigger societal transformation and dispel myths and prejudices about disability. The Malaysian or Kedah state government can promote a more inclusive society by promoting the achievements and contributions of disabled individuals to the business community.
In Malaysia, especially the state of Kedah has the potential to address the socioeconomic disparity between disabled and non-disabled individuals by promoting entrepreneurship. This would provide self-employment opportunities and career autonomy, closing the job gap and fostering a more diverse workforce. Based on Hariyaty Ab Wahid, Asma Zulaikha Hishamuddin, & Rafiduraida Abd Rahman (2023), disability-related entrepreneurship promotes diversity and adaptation in the corporate sector, leveraging the state's creative resources. Encouraging disabled individuals to start businesses could spark creativity and economic growth. The state government could create jobs and promote company growth by giving these individuals more authority. The success stories of handicapped entrepreneurs can dispel misconceptions about disabilities and influence society, promoting a more accepting community (Jali, 2023; Syahirah, 2024).
In the Malaysian state of Kedah, resilience and adaptation are crucial for fostering business among people with disabilities. These entrepreneurs' resilience in the face of particular obstacles like social stigma and limitations to movement is essential to their success Silja Hartmann, & Julia Backmann. (2022). The key to their success, though, is that they have the resilience to overcome obstacles and keep going after their business objectives even when things go tough. Adaptability plays a crucial role in managing uncertainty in a dynamic economy such as Kedah. To be competitive, handicapped entrepreneurs must be able to adjust to evolving market conditions and embrace innovation (Omar, 2018; Zahari, 2023; Zheng, 2023). Utilizing their distinct viewpoints, backgrounds, and abilities fostering creativity, challenges preconceived notions, and propels the state's economic expansion and overall development. In addition to dispelling myths and changing public attitudes about disabilities, their success stories encourage inclusion and a more accepting society. This kind of thinking improves Kedah's social and cultural environment in addition to helping those with impairments.
The social and cultural environment in Kedah, Malaysia, plays a significant role in shaping the resilience and adaptability of entrepreneurs with disabilities. It impacts their access to perspectives, opportunities, and assistance. Societal perceptions and acceptance, as well as prevailing cultural norms, influence the ability of people with disabilities to engage in entrepreneurial activities. Negative attitudes and stigma pose challenges, while positive social attitudes and cultural acceptance create an environment that fosters entrepreneurship among disabled individuals. This also positively affects how disabled entrepreneurs are portrayed, normalizing their presence and dispelling stereotypes. Supportive measures, including affirmative action policies, financial aid, emotional support, and familial and institutional backing, are crucial to enabling disabled entrepreneurs to overcome obstacles and succeed.
According to earlier research Noemí Pérez-Macías, José L. Fernández-Fernández, & Antonio Rúa Vieites. (2022), adaptability and resilience are critical factors in fostering entrepreneurship among people with impairments. The social and cultural context has a substantial impact on disabled entrepreneurs, since possibilities and support for pursuing entrepreneurship are shaped by societal perceptions, norms, and acceptability Maija Renko, Sarah Parker Harris, & Kate Caldwell (2016). People with disabilities who are resilient are more likely to have positive views about entrepreneurship and to have higher aspirations to start their own business. Negative preconceptions and stigma operate as obstacles to the achievement of people with disabilities, while positive social attitudes and cultural acceptance provide an atmosphere that encourages them to pursue entrepreneurship. This research emphasizes how difficult settings may promote resilience, skill development, and creative business prospects, as well as the influence of social and cultural surroundings on the visibility and representation of handicapped individuals in entrepreneurship. The necessity of family and institutional support is emphasized for overcoming obstacles and sustaining enterprises Lutfiana Dewi. (2024). Social support, including financial, emotional, and affirmative action measures, is crucial in developing entrepreneurship among those with disabilities.
This research aims to investigate the ways in which business may empower people with disabilities by giving them a means of subsistence and independence. The project intends to produce information on how entrepreneurship may empower people to take charge of their careers and establish inclusive firms by looking at the experiences of entrepreneurs and founders with disabilities. The research also aims to discover impediments and obstacles that impede the development of disabled entrepreneurs by analyzing the difficulties that organizations encounter in providing them with support. The results of this study will provide valuable insights for the creation of treatments, legislation, and support systems aimed at improving the entrepreneurial experiences of people with disabilities. In addition, the study looks at potential avenues for future research on successful entrepreneurship, such as funding for education, backing from the government, generating social value, and employing disabled-inclusive company practices.

2.0 LITERATURE REVIEW 
The study of resilience and adaptation in entrepreneurship as a means of empowering people with disabilities has expanded throughout the years, demonstrating notable accomplishments and noteworthy contributions to the field. At first, studies concentrated more on comprehending the difficulties experienced by individuals with disabilities when engaging in entrepreneurial activities tailored to enhance their human capital. Scholars emphasize the importance of a cultural shift in considering disabled entrepreneurs, moving beyond seeing disability as a limitation to recognizing their potential for social innovation and entrepreneurship (Mirza Tihic, 2019). According to Ahad, A. A. (2023), preliminary studies highlight obstacles such as community stigma, limited access to resources, and insufficient support systems, which hinder their entrepreneurial efforts. But as time went on, the focus of study began to focus on how entrepreneurs may help people with disabilities become more resilient and adaptable by examining their function as role models. One of evolution's accomplishments is the acknowledgement of the special talents and qualities of individuals with disabilities, which challenges preconceived ideas about disability and entrepreneurship. Furthermore, this study area has been stimulated by developments in inclusive legislation and assistive technology, which will help successful entrepreneurs in the future empower those with disabilities (Rahman, 2023; Razali, 2025; Yahya, 2017).
A theoretical framework that highlights the multifaceted significance of the resilience and adaptability of entrepreneurs with disabilities has been thoroughly investigated in recent study. This framework takes into consideration several elements, including personal qualities, social support networks, and environmental setting. According to research results by Maija Renko, Sarah Parker Harris, & Kate Caldwell. (2016, July 28), states that one in 10 people has a disability, yet the entrepreneurship literature is still silent on the contribution of this population. Considering that individuals with impairments are more likely than the general population to work for themselves, this is unexpected. Entrepreneurs, particularly those who are disabled, frequently experience failures and must deal with a variety of adversities, such as money issues, team member departures, physical mobility issues, and social isolation. Studies have defined resilience as the ability to face losses and receive adaptive responses during crises, emphasizing the ability to continue living a purposeful life after adversity from Silja Hartmann, & Julia Backmann (2022). Scholars have developed comprehensive models that take into consideration the dynamic interplay between individual and contextual variables by including principles from disability studies, social capital theory, and positive psychology. It is now possible to comprehend how entrepreneurs with impairments overcome obstacles and succeed in the business world because of this shift in emphasis toward psychological resilience (Akhmetova, 2021; Jalil, 2025).
In terms of methodology, the latest study uses a qualitative analysis based on a survey of entrepreneurs with disabilities, explaining the effectiveness of their self-assessment and the link between self-sufficiency and entrepreneurship, Pilar Ortiz García, & Ángel José Olaz Capitán (2021). In order to comprehend the larger influence of entrepreneurial activity on society, scholars have underlined the need of investigating the link between entrepreneurship and social ideals, particularly among vulnerable populations like the disabled. When attempting to convey the intricacy of resilience and adaptation processes, researchers nowadays frequently employ mixed methods approaches. Qualitative techniques include narrative analysis and in-depth interviews enable a detailed knowledge of roles, unique life experiences, and difficulties encountered, particularly when launching a firm.
In this subject, research design has embraced a participatory approach, bringing together stakeholders from all backgrounds to co-create knowledge and create inclusive practices. The discipline of entrepreneurship has developed to encompass a thorough analysis of the societal norms, enablers, and challenges that affect people with disabilities. According to (Mirza Tihic, 2019), in order to successfully integrate individuals with disabilities into entrepreneurship, it has been highlighted that structural adjustments as well as ideological alterations in employment methods are necessary. Collaborations between researchers, people with disabilities, advocacy groups, and legislators have made it easier to translate study results into practical plans that promote empowerment and entrepreneurship. Recent research focuses on resilience and adaptation as means of empowering entrepreneurs with disabilities, with the goal of fostering a more inclusive and supportive entrepreneurial ecosystem for those facing unique obstacles.
To summarize, the progression of research on resilience and adaptation that enables individuals with disabilities to pursue entrepreneurship has moved from pinpointing obstacles to investigating advantages and possibilities. As part of a comprehensive knowledge of resilience, current theoretical frameworks, techniques, and study designs highlight the value of social support, individual agency, and inclusive settings in fostering entrepreneurial success among people with disabilities.
3.0 METHODOLOGY

3.1 Introduction
Research methodology describes the method for the study. This section discusses research design, research sampling, interview protocol and interview process. 

3.2 Research design
This study uses a qualitative research design. According to Nick Jain (2023), through the use of this technique, researchers are able to collect comprehensive illustrative data about participants' viewpoints, experiences, and settings. Qualitative research data collection methods include observation, focus groups, interviews, and document analysis. In Malaysia, it's important to explore views on recruiting individuals with disabilities through guided semi-structured interviews. Based on the author William Adams (2015) states, semi-structured interviews are carried out in conversation with one respondent at a time, semi-structured interviews use a combination of closed and open questions, often accompanied by follow-up questions such as why or how. According to Aleksandra Belina (2022) in a different work, semi-structured interviews are a valuable research instrument to study the expression of informal civil society, including the narratives of activists involved in community-based activities but not included in the third sector. According to Bachiochi and Weiner (2002), semi-structured interviews allow participants to elaborate on their emotions in greater detail, yield unexpected interpretations from them, and offer a deeper and more comprehensive set of data than would typically be available from questionnaire surveys. Look into it. Semi-structured interviews are a valuable technique for gathering data because they enable participants to share their perspectives, clarify complex interactions, and provide insight into the research problem without forcing preconceived notions upon the study. Participants in this study were asked about their thoughts on accepting disabled individuals.
3.3 Research Sampling  
The study involved employers who had no prior experience hiring individuals with disabilities. Respondents were from Alor Setar, which is the employer population in the state of Kedah. This location was selected for pragmatic and financial considerations. The semi-structured interview (SSI), according to the many models examined, is a crucial instrument for revealing information through interactions, discussions, and participants with varying life experiences when it comes to sampling in critical qualitative research. Charles Kakilla (2021), particularly with regard to the adaptation and resilience of enabling handicapped individuals to engage in business in Kedah. In-depth or unstructured interviews were also carried out for this investigation. The first individual recruited for this study provided many references. Each reference is then investigated until primary data from a sufficient number of samples is obtained.

According to the research sample framework, enough participants need to be reached to reach the "saturation point", or the point where more participants will simply repeat what has been said. In qualitative research, the term "saturation" refers to the point where no new problems or insights are discovered and data collection reaches a point of redundancy where more data collection does not significantly advance the study.


3.4     	Method of Conducting Qualitative Research
3.4.2 Research Participants 
You may create a Google Meet with Mr. Mohd Ariff Bin Abdullah to learn more about entrepreneurs in the handicapped people's services sector. The 48-year-old Mr. Mohd Ariff is the proprietor of ONLY HAND Enterprise, a handicapped car modification workshop situated at No. 38, Kampong Alor Gelegah, Mukim Derga, 05400 Alor Setar, Kedah. Examining Mr. Mohd Ariff's entrepreneurial journey and learning about his experiences, challenges, and inventive solutions in managing a business that offers specialized services to individuals with physical disabilities, particularly those who use wheels, was made possible by the application of a qualitative data collection approach.
[bookmark: _Hlk163103427]Mr. Mohd Ariff was selected for this structured interview based on a number of strategic considerations. First of all, he is a valuable resource for understanding the business environment in this specialized industry due to his vast expertise and firsthand experience running a workshop for the modification of cars of people who display resilience and flexibility. As the proprietor of ONLY HAND Enterprise, Mr. Mohd Mohd Ariff has a first-hand understanding of the challenges and benefits of running a workshop for the modification of crippled automobiles. This study highlights the critical role that entrepreneurs play in enhancing the capacities of people with disabilities while also expanding our understanding of entrepreneurship through an analysis of Mr. Mohd Ariff's business journey.
Furthermore, the link between Mr. Mohd Ariff and the community provided a unique viewpoint for the research, as demonstrated by the category of disabled persons, which concentrated on those with physical impairments and wheelchair users. From his own experience, it appears that Mr. Mohd Ariff can handle the many problems that confront those with physical disabilities in addition to navigating the corporate world. Analyzing its journey adds to our understanding of entrepreneurship in general and recognizes the part owners play in making businesses more resilient and adaptable so that individuals with disabilities may use them.
The selection of Mr. Ahmad Syahrir Bin Omar as the second interviewer was made for a number of strategic reasons. First of all, the 42-year-old has a considerable depth of experience, indicating a broad perspective knowledge base on the challenges and victories faced during his entrepreneurial career. Being the proprietor of Okay-U Laundry Mr. Ahmad Syahrir Enterprise, Mr. Ahmad Syahrir's position permits a concentrated exploration of service sector entrepreneurship, an environment that may be highly educational in comprehending the dynamics in the entrepreneurship domain of individuals with disabilities.
Because of his connections in the community, Mr.Ahmad Syahrir has a strong awareness of the subject matter he studies, which is particularly apparent in his emphasis on people with disabilities (PWDs) who are ambulatory. A distinct viewpoint exists on the difficulties and achievements encountered in managing a company that serves this market. The combined effect of Mr. Ahmad Syahrir's economic acumen and disability activism emphasizes the significance of inclusive entrepreneurship and draws attention to the obstacles that handicapped individuals encounter in the entrepreneurial domain. Examining his journey not only broadens our perspective on entrepreneurs, but also emphasizes how important it is for business owners to play a major part in increasing accessibility for individuals with disabilities.
This conversation serves as an excellent example of the tenacity, flexibility, and dedication of people like Mr. Mohd Ariff and Mr. Ahmad Syahrir to empowering persons with disabilities via business. Their experiences not only shed light on the relationship between entrepreneurs and people with disabilities, but also highlight how critical it is to establish an inclusive workplace that accommodates a range of disabled people's demands.

3.4.3 Data Analysis Approach
A qualitative research technique called thematic analysis is used to find, examine, and condense patterns in data called themes. There are several crucial phases in the procedure. Scholars begin by reading through the data several times to become acquainted with it. After that, by emphasizing crucial terms or phrases associated with the study's goals, they produce preliminary codes. Based on the conceptual links between these codes, they are arranged into possible themes. To make sure that these themes appropriately depict the facts, researchers hone and clarify them. The developed themes serve as the foundation for analysis and interpretation, enabling researchers to successfully respond to their study questions. The authors of the study then summarize their findings, highlighting each topic and providing quotes or data samples to back it up. The versatility and methodical approach of thematic analysis in examining intricate phenomena and offering comprehensive accounts of participant experiences make it highly regarded. 
[image: ]
Figure 1: Process of Thematic Analysis for this study

Thematic analysis Procedures: 
1. Transcribing the Text: First, type the written content or audio from the interviews into a text editor. This involves recording spoken words in order to facilitate analysis.
2. Data Familiarization: Study and familiarize yourself with the data, both untranslated and transcribed. Take notes, highlight significant information, and highlight any pioneering concepts or patterns that the researcher thinks are especially interesting.
3. Create First Codes: To begin the data coding process, highlight text passages that are relevant to the research objectives or that have intriguing themes. Use context-rich labels or codes to categorize these components.
4.  Look for Themes: After going over the coded parts, begin grouping them into possible themes or trends. Seek for themes, ideas, or ideas that keep coming up in the data.
5. Examine and Identify Themes: Based on the coded segments, further develop and clarify the study topics, making sure that each theme reflects a unique feature of the data. Verify the themes' coherence and significance.
6. Data Interpretation: Examine the themes' relevance to the study's goals and the insights they offer in order to interpret the data. Think about each theme's larger ramifications in relation to the research project.
7.  Summarize the Results: Present the themes that have been found, backed up with quotes or data sets that serve as examples, to document the investigation. Give a thorough explanation of each topic and talk on how it relates to the study questions.

3.4.4 Trustworthiness and Rigor 
According to Jessica L. Johnson, PharmD, Donna Adkins, PharmD, & Sheila Chauvin, PhDb (2020, January), although researchers can use great flexibility in the selection of study methods, the inclusion of best practice methods to ensure the accuracy and reliability of the results is important to research design. According to Helen Noble, & Joanna Smith (2015) also said that ensuring reliability and thoroughness in qualitative interviews is important to maintain the validity and validity of research findings, an important aspect of reliability is credibility, which is related to the extent to which research findings reflect experiences and views of participants. Researchers may employ strategies like peer review, which enables participants to score and offer comments on interview transcripts to guarantee correctness, to boost credibility in qualitative interviews. Peer debriefing also facilitates discussions among researchers on interview techniques and data interpretation, which lowers bias and boosts the validity of results. It is evident from the materials on entrepreneurship and disabled persons that disabled people exhibit resilience and adaptability in support of business. Entrepreneurship appears as a valuable option to integrate people with disabilities into society, increase their confidence, and align with the Sustainable Development Goals of Noemí Pérez-Macías, José L. Fernández-Fernández, & Antonio Rúa Vieites. (2022). Studies highlight the significance of resilience, subjective norms, and perceived group competence in the process of persons with disabilities becoming entrepreneurs. Furthermore, despite facing particular difficulties, company owners with disabilities show tenacity, creativity, and ambition to launch prosperous companies.

Another important aspect of qualitative research is reliability, which refers to the consistency and stability of research findings over time. According to Nancy Carter 1, Denise Bryant-Lukosius 2, Alba DiCenso 3, Jennifer Blythe 4, & Alan J Neville. (2014), triangulation is a powerful and effective strategy that significantly increases the credibility of qualitative research. This technique involves the use of various sources or methods to collect and analyze data, thereby increasing the accuracy and reliability of research findings. Researchers may maintain detailed records of data collecting and analysis processes, including decisions taken during data coding and theme development, in order to improve the validity of qualitative interviews. Maintaining an audit trail can be helpful in tracking the research procedure and ensuring transparency on the methods used to arrive at findings. The capacity of entrepreneurs with impairments to overcome challenges and build successful firms is what inspires confidence in them, not their limitations. Through adherence to these norms of dependability and meticulous implementation of quality control methodologies during the qualitative interview process, researchers may enhance the general trustworthiness and dependability of their study's conclusions. Success stories such as Haben Girma, a deaf-blind lawyer, Karyn Schmitz, a wheelchair user who founded a disability consulting firm, and Hector Minto, Microsoft Accessibility Evangelist, highlight the important contribution of disabled entrepreneurs to the business world. Various organizations such as the U.S. Small Business Administration (SBA), Score Mentor, Accessible Canada, and the Canadian Council for Rehabilitation and Work (CCRW) provide resources and support for entrepreneurs with disabilities, promoting inclusion and innovation Trish Robichaud (2023). According to a National Institute on Disability research, self-employment offers flexibility and the potential for financial progression, making entrepreneurship a viable career option for those with disabilities. However, obstacles like restricted access to start-up funding and customized support services are common for people with impairments. The growth and success of disabled entrepreneurs require the development of innovative solutions, the removal of institutional hurdles, and the empowerment of financial aspirations.

In conclusion, although disabled people's entrepreneurial journeys might be difficult, their tenacity, willpower, and inventive spirit allow them to get over setbacks and make important contributions to the corporate community. It is critical to assist and empower disabled entrepreneurs in order to promote economic growth, inclusion, creativity, and the development of a more equitable and inclusive society.

3.4.5 Ethical Considerations
Ethical considerations are important in qualitative research, especially when it comes to protecting participant rights and confidentiality. Prioritizing ethical conduct in qualitative research means that before beginning any data collection, researchers must get participants' informed consent and fully describe the study's objectives, potential risks, and participants' rights. Informed consent guarantees that research participants have provided their free and informed permission. In addition, it is critical that researchers respect participants' autonomy by allowing them to discontinue the study at any time without facing consequences.

Confidentiality is another essential element of ethical behavior in qualitative research. Researchers must take care to protect participant confidentiality, and names and other sensitive information about them must be kept secret. This may entail safely archiving data, limiting sensitive material access to approved research team members, and de-identifying participants in transcripts and reports using codes or pseudonyms in order to prevent unauthorized access. By adhering to ethical standards and giving participant rights and anonymity first priority, researchers may build trust with participants, maintain the integrity of their work, and ethically and respectfully contribute to the advancement of knowledge.



4.0 FINDINGS AND DISCUSSION

The study "Resilience and Adaptability Empowering People with Disabilities in Entrepreneurship" emphasizes how critical these two elements are to helping people with disabilities achieve their goals as business owners. Through the use of qualitative research techniques including focus groups and interviews, the project seeks to compile first-hand narratives of the obstacles, successes, and problems faced by handicapped entrepreneurs. The research investigates preliminary models, theme generation from qualitative data, analytical selection methodologies, data saturation, and theme pattern selection by breaking the issue up into five main areas. The results highlight the adaptation and resilience of disabled entrepreneurs, who encounter particular challenges yet exhibit tenacity, creativity, and success in the business sector. In order to empower and incorporate entrepreneurs with disabilities and promote a more varied and inclusive society, the research also emphasizes the necessity of networks, resources, and supporting legislation. Based on figure 2, the chart shows the data that have been classified into themes. And based on figure 3, show the word cloud analysis. 
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Figure 2: The chart shows the data that have been classified into themes
Through qualitative data analysis on entrepreneurship for individuals with disabilities, a number of key themes that provide light on the experiences and challenges faced by disabled entrepreneurs have been found. The main themes that came out of the data were Empowerment and Agency, Economic Opportunity, Goal Setting and Achievement, and Resilience and Adaptability. The information related to the Empowerment and Agency topic highlighted barriers related to mobility limitations and the desire for independence among handicapped people who are engaged in business endeavours. The economic opportunity debate centered on how critical it is to provide handicapped entrepreneurs opportunities and support to grow their businesses and improve living conditions. 

According to the sources on entrepreneurship and disability that have been supplied, people with disabilities frequently display resilience, ability, and adaptability qualities that are crucial for successful entrepreneurship. These people have particular difficulties especially in emotional well- being like lack of confidence, confidence and individualization. But with the right resources and assistance, they can overcome them. Programs for disabled entrepreneurs provide tools, coaching, and specialized training to enable participants to launch their own enterprises. These programs seek to dispel prejudices, promote an inclusive business environment, and showcase the potential of people with disabilities. These courses give participants the fundamental information and abilities they need to launch profitable enterprises and advance social and economic advancement. Even with obstacles such restricted access to financial opportunities and currency entrepreneurship shows promise as a career path for people with disabilities, highlighting the value of resources, programs, and assistance catered to their unique need.
[image: ]
Figure 3: Word Cloud Analysis
Table 1: show the data that have been classified narrative from respondent into code, theme, and interpretation.
	Narrative
	Code
	Theme
	Interpretation

	“As a PWDs is usually looked down upon”
	Lack of confidence
	Resilience and
Adaptability
	The data stated that, People with disabilities (PWDs) show incredible perseverance and adaptation in spite of social stigma and confidence issues. They overcome obstacles and gain the courage and resolve to successfully traverse the world. Their capacity to flourish in the face of adversity, encouraging others to embrace resilience.

	“You will look like a beggar, so you need to dress well for your appearance”
	Confidence
	Resilience and
Adaptability
	The data stated that, regardless of appearance or obstacles, having confidence in oneself and the ability to adjust to diverse situations with resilience is important.

	“If there are 10 disabled people who apply. JKM needs to see which one really”.
	Individualization
	Resilience and Adaptability
	The data stated that by providing personalization attention and support to one person at a time, they aim to.



Research indicates that persons with impairments who aspire to be entrepreneurs must possess resilience. In order to take advantage of new business prospects in creative ways, people with disabilities frequently need to reach their full potential and develop their abilities, personalities, and creative qualities. Attention deficit disorder is one kind of disability that might make it easier to spot business possibilities. The word cloud analysis reveals that the majority of the terms used in this research are related to the function of entrepreneurship. "Disability" is the most common word used to characterize individuals who have a physical impairment that may limit their ability to participate in many aspects of life or activities. This research focuses more on persons with disabilities who are empowered via business since people with disabilities frequently suffer prejudice from individuals without disabilities who are viewed as able-bodied and encounter a variety of difficulties while trying to find work possibilities. The capacity to spot business possibilities and gather resources to go over the challenges posed by every entrepreneurial endeavor is likewise linked to resilience. Individuals with impairments frequently have to adjust to unfamiliar circumstances and challenges with ease, which can help with the development of emotional intelligence. Consequently, there's a push for using business endeavours to empower people with impairments.

Furthermore, responses are referred to as "Person". It is used in conjunction with the word "disability" to highlight the needs and experiences of those with disabilities that make them feel inadequate to interact with the community since they are viewed as failures and frequently suffer discrimination. "You will look like a beggar, so you need to dress well for your appearance," stated Mr. Mohd Ariff. In addition to expressing the person being discussed, this combination serves to remind individuals with disabilities that their abilities, aspirations, and talents extend beyond their physical limitations. Through promoting resilience, inventiveness, and adaptation, the disability entrepreneurship programme seeks to enable individuals with impairments to pursue entrepreneurial endeavours. The programme gives participants the tools they need to succeed in business, provides real-world examples of entrepreneurs rising above challenges, emphasizes the value of mentorship and community, and covers funding options and financial resources. Additionally, Mr. Ahmad Syahrir stated, "If ten applicants with disabilities apply. JKM must determine who the true one is. The government ought to give the requirements of the disabled consideration since this is among the finest recommendations for the future.

To sum up, in order to empower persons with disabilities in the sphere of business, resilience and flexibility are critical. Disability entrepreneurship programmes may provide participants with vital skills and information, offer real-life examples of entrepreneurs overcoming hardship, and talk about financial resources and financing options while applauding perseverance, innovation, and flexibility. To turn personal struggles into ground-breaking solutions, entrepreneurs with impairments must also employ adaptation techniques.


5.0 CONCLUSION
To sum up, this research, which focuses mostly on the Malaysian state of Kedah, explores how companies may empower individuals with disabilities by giving them autonomy, a means of subsistence, and potentially life-changing opportunities for entrepreneurship. Entrepreneurs that lack adaptability and resilience find it more difficult to overcome obstacles, promote economic growth, and alter societal perceptions. In addition to highlighting the value of institutional and family support, this study highlights how the societal and cultural environment shapes the possibilities and resources accessible to entrepreneurs with disabilities. By examining the experiences of entrepreneurs and founders, this project seeks to offer knowledge on how entrepreneurs may enable individuals to take charge of their lives and develop inclusive businesses. This study also attempts to identify the hindrances and challenges that impede the growth of entrepreneurs with minimal exertion by resolving the challenges encountered by institutions in offering them assistance. The findings of this study will be extremely helpful in developing policies, programmes, and therapies that will enhance the lives of disabled entrepreneurs. This study also examines areas that might be explored more in the future in terms of research on successful entrepreneurs, including government assistance, financing for education, creating social value, and employing inclusive business strategies for those with disabilities.

These results emphasize the value of entrepreneurship as a route to participation and empowerment for individuals with disabilities, providing them with independence and the chance to direct their own professional paths. In addition, the study pinpointed impediments and roadblocks that impede the growth of disabled entrepreneurs, highlighting the necessity of supportive networks, laws, and customized interventions to promote their prosperity.

Moving forward, there is an urgent need to bridge Malaysia's digital gap for the elderly and those with impairments. Seniors with disabilities must have improved digital inclusion in order to participate in the digital economy and society at large, especially in light of the quickly changing digital landscape in the nation. By using the potential of Malaysia's aging population, closing this gap advances social equality and advances the country's digital future. Finally, this research highlights the significance of digital inclusion for senior citizens in Malaysia and describes the transformational potential of entrepreneurship for people with impairments. By tackling these problems, Malaysia can create a more diverse community, help all of its people reach their full potential in the increasingly complex digital age, and make a significant contribution to future generations.
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