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ABSTRACT

In this research, it represents about the contribution of women entrepreneurs to long-term economic growth and social advancement that is becoming more widely acknowledged, especially in micro-entrepreneurs. In addition to providing financial independence and goal-achieving assistance, these micro-entrepreneurs are managed by individuals or groups with minimal resources and also to improve people’s life and boost the world economy. The problems that can be seen throughout this research is because the lack of education, skills, social networks, and work-family duties that single mothers confront raises an issue in terms of how society views them. Their lack of exposure throughout their teenage years and their lack of job options both impact their achievement in nowadays. This current research aims to maintain the growth of single mother micro-entrepreneurs, although they suffer in their progress by the issues raised in earlier publications. Throughout this research, the method that we have been use is qualitative where we interviewed two single mothers who are under the WITUS corporation, Hulu Langat. As a contribution throughout the interview sessions, a researcher has heard to some extent the expressions and voices from the side of single mothers regarding the problems they face and also help them by voicing the problems they face to WITUS corporation so that WITUS can take better action against the problems faced by them. Besides, in this article, a researcher will discuss about the self-discovery among single mother in WITUS, Hulu Langat. 
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1.0 INTRODUCTION (HEADING 1)
More and more people are realising how important female entrepreneurs are to long-term economic growth and social advancement in the global economy. Their involvement in micro firms, which are little enterprises run by people or groups with little capital, minimal risk, limited technology, and a small staff, is growing. Women entrepreneurs improve people's quality of life by generating economic growth and assisting others in achieving financial independence. The International Labour Organisation reports that over 42% of enterprises worldwide are operated by women entrepreneurs, prompting a surge in research on this topic. This article will discuss about the single mothers that face challenges in their perception by society since they lack social networks, education, skills, and a work-family balance. They have less exposure during their adolescent years, which hinders their success and reduces their employment opportunities. This study aims to sustain the growth of single-mother micro-entrepreneurs; nevertheless, the inadequacies noted in previous publications impede their success. The study emphasises the importance of lowering ignorance among single mother entrepreneurs through coaching, mentorship, and continuous education programmes in order to boost the likelihood that their enterprises would succeed. Nevertheless, the purpose of this study is to investigate the challenges single mothers have as they launch and expand their small enterprises. It looks at the ways in which lack of experience, personal worries, and knowledge gaps affect their advancement through the five phases of small business growth cycles. According to the research, single moms have successfully completed the Existence and Survival stages but encounter more challenging growth issues as they go to the next level. The growth of a business can be significantly impacted by family assistance, and one of the biggest challenges facing single mothers today is the lack of technological skills. The objective of this study is to investigate the roles, difficulties, and recommendations for the future for single mother micro-entrepreneurs in the community, as well as the possibility of disabled people engaging in business. Future strategies for the success of single mother micro-entrepreneurs in the community are explored, along with their roles, obstacles, and recommendations for their sustainable development (Zahari, 2022).

2.0 LITERATURE REVIEW
Women Entrepreneurs
In the article "Women Entrepreneurship: Challenges and Solutions," it is said that among the obstacles preventing women from starting their own enterprises are mobility constraints, cultural pressures, lack of technical competence, lack of confidence, and family considerations (Gaum Manta, 2020). Examining the entrepreneurial concepts and practices employed by female-led businesses can lead to the development of new research methods (Arvind and Ranjith, 2023). Among the challenges faced by female entrepreneurs are high costs, inexperience, and regulatory restrictions. Challenges faced by female entrepreneur stem from perceived susceptibility and intervention by intermediaries. Policies and programmes should encourage women to create their own businesses because they are valuable members of the entrepreneurial community. According to Arvind and Ranjith (2023), social media can help female entrepreneurs flourish by helping them overcome difficulties (Hamdan, 2023; Jalil, 2021; Rodzi, 2024).
The following variables were found to either support or impede women entrepreneurs in the research on the subject: financial resources, macroenvironmental conditions, better management, a market for the product, and the impact of motherhood (Kalley, Baumer, 2015). Subsequent studies on female entrepreneurs have shown that in industrialised and inventive economies, when women are active in enterprises essential to the manufacturing of necessities, the gap between male and female-owned businesses is larger. Women can succeed in entrepreneurial endeavours if they have access to enough finance, support, and social infrastructure, which is a surprising but pertinent finding (Arvind and Ranjith, 2023)
Based on a paper published in 2015 by Rozita Abdul Mutalib, which looks at the range of entrepreneurship courses available in Malaysia and prioritises courses designed especially for female entrepreneurs. It highlights the lack of programmes that assist women in business and calls attention to the need for more female entrepreneurial empowerment. Examining the efficacy of government-sponsored assistance for entrepreneurs as well as the obstacles faced by women in the business world, the article provides a thorough examination of the current status of Malaysia's entrepreneurial landscape. Mutalib and Rozita (2015) 
Additionally, the relevance of women's entrepreneurship in Malaysia is emphasised, emphasising the critical role that women play in advancing economic progress (Rozita Abdul Mutalib, 2015). It examines the unique challenges faced by female business owners in Malaysia as well as the numerous initiatives and plans implemented by governmental bodies to encourage female entrepreneurship. The purpose of this essay is to critically analyse this programme in order to shed light on the opportunities and obstacles faced by female entrepreneurs and to further our understanding of Malaysia's entrepreneurial landscape (Rozita Abdul Mutalib, 2015).

It is estimated that 20% of Malaysia's 650,000 registered entrepreneurs are women, per the article "Women Entrepreneurship in Malaysia: A Formidable Economic Force" (Cedar, 2021). Notwithstanding these challenges, all Malaysian women business owners have demonstrated extraordinary potential and success. Due to disparate possibilities and cultural hurdles, many successful female entrepreneurs are not able to realise their full potential. However, the potential that female entrepreneurs have yet to realise because of social restraints underscores how critical it is to address this issue and foster an environment that is more welcoming and supportive of women in business. Cedar (2020) 
Malaysia has the potential to fully unlock the potential of female entrepreneurs and utilise their contributions for sustainable economic growth and progress by recognising and addressing the societal attitudes and unfair opportunities that hinder them. Building a more inclusive and prosperous entrepreneurial climate in Malaysia requires important steps such as providing equal opportunities, creating a supporting ecosystem, and empowering women entrepreneurs (Azhar, 2023; Khalid, 2016; Zahari, 2022).

Single Mother Entrepreneur
The official ministry in Malaysia tasked with advancing the goal of women's empowerment is the Ministry of Women, Family and Community Development (KPWKM). Numerous programmes, especially those for single moms, have been introduced under KPWKM to help Malaysian women's socioeconomic situation. Registering with the Social Welfare Department is the initial step towards obtaining the majority of aid available in Malaysia for single mothers, according to KPWM, 2019. But just a small percentage of single moms have registered with Women Social Development, meaning that many of them would not be qualified for further government assistance (Mahat N et al., 2019).
The Malaysian government produced a specific action plan on June 3, 2015, called the Single Mothers Empowerment Action Plan (2015-2020) (KPWM, 2019). The action plan's three strategic themes are to assist single mothers' social welfare, empower the single mother economy, and improve the coordination of research and development for single mothers.
The Convention on the Elimination of All Forms of Discrimination Against Women (CEDAW) defines discrimination against women as "any distinction, exclusion, or restriction made on the basis of sex which has the effect or purpose of impairing or nullifying the recognition, enjoyment, or exercise by women, irrespective of their marital status, on a basis of equality of men and women, of human rights and fundamental freedoms in the political, economic, social, cultural, civil or any other field." As per Mahat N et al. (2019), the action plan aligns with this declaration. 
In line with the convention declaration, the action plan so shows how the government intends to support single mothers, particularly those from low-income households. Four pillars are used under the first focus to empower single mothers through business-related activities and entrepreneurship. Enhancing the entrepreneurship knowledge and skills of single mothers; helping seasoned and skilled single mothers secure funding to start or expand their businesses; helping single mothers market their goods and services; and informing other single mothers about the current (available) financial incentives for economic empowerment are the four strategic pillars (Johan, 2025; Zahari, 2024). 
The strategic action plans created specifically for single mothers demonstrate the Malaysian government's goal of empowering them via economic ventures. It is to be expected that single mothers will do every effort to expand their businesses and maintain their competitiveness in the marketplace. Therefore, the goal of this investigation is to find out how quickly their firm is progressing and what obstacles it faces. 
Entrepreneurial Value Creation Theory
(Mishra and Zachary, 2014) assert that the entrepreneurial value creation paradigm covers every aspect of starting a business, from spotting opportunities to honing skills and making money. A two-stage model for value creation is outlined by entrepreneurial theory. In the initial phase of venture creation, entrepreneurs leverage their assets to pinpoint an outside opportunity and acquire the requisite competencies to advance to the subsequent phase. An urge for entrepreneurial reward drives this. This is the stage where a few attempts fail. Entrepreneurs may look for outside resources, such as venture capital or strategic alliances, to support expansion during the second stage of venture monetization. Assessing entrepreneurial aptitude and venture quality presents a difficulty for investors. Incentive signals can be used by entrepreneurs to boost investors' valuation proposals (Mishra and Zachary, 2014). 
Based on an analysis of an article published in Herbalife Nutrition Global Entrepreneurship 2020, the entrepreneurial creation value theory states that Malaysian women entrepreneurs are presently in the introduction phase of their business operations. Their aspirations are motivated by a number of things, such as the desire to support their families, switch occupations, and work for themselves. This theoretical justification reflects the early stages of determining the possibility that entrepreneurship can add value. As these women develop and grow their businesses, they will reach the second phase, also known as the exploitation phase. They actively grasp the opportunity to benefit their family, themselves, and society at large at this time. 
Through an examination of how women entrepreneurs (WITUS) navigate the stages of venture formation and funding, the entrepreneurial value creation theory can be applied to our research. The ability of female entrepreneurs to advance from stage 1 to stage 2 of the entrepreneurial journey may be hampered by the unique challenges they frequently encounter in securing funding and resources to launch the business they envision. According to the theory, altering the support structure to improve the performance of female entrepreneurs in (WITUS) may be accomplished by being aware of all these barriers and by utilising the theoretical concepts of entrepreneurial efficiency and business model design. 
Furthermore, the Entrepreneurial Value Creation Theory is relevant to our problem of the sustainable growth of micro-entrepreneurs who are single mothers since it provides a framework for understanding how these entrepreneurs could produce and realise value through their activities. Single mother micro-entrepreneurs can raise their prospects of long-term success and sustainability by focusing on building entrepreneurial skills, launching 12 profitable firms, and creating effective company models. These entrepreneurs can overcome obstacles and take advantage of chances for growth and influence by understanding the feedback loops among the many aspects of the entrepreneurial process (Mishra and Zachary, 2014). 
Challenge of Single Mother Entrepreneur
The world of entrepreneurship presents special challenges for single mothers who manage their own companies. According to the AIContentfy team (2023), resilience and tenacity are crucial for a firm to succeed in the realm of entrepreneurship. According to Teniola Onileowo (2021), single mothers face a variety of challenges beyond the usual obstacles faced by business owners. These challenges might be personal or professional in nature and can involve a complex interplay of factors. These resilient individuals put in a lot of effort to build successful companies in this demanding climate, but they also want to dispel prejudices and overcome the unique difficulties that come with being loving parents and aspiring company owners. 
The present discourse (Domenica, 2023) aims to provide context for an examination of the diverse obstacles faced by one mothers who are starting their own businesses and trying to balance children with their success. Entrepreneurship and motherhood present a unique set of challenges that combine personal and professional responsibilities, according to (Faster Capital, 2023) who described the road as challenging and complex. Taking care of their families on their own and managing their own enterprises require these strong women to find a delicate balance. With the challenges of managing both a household and a business, they often find themselves overloaded between parent-teacher conferences and client meetings, and they realise how important time is. 
Financial challenges are the most frequent ones faced by business owners who are single mothers, followed by emotional and psychological challenges, social stigma, and worries about community assistance (Faizah Abd Ghani & Hazirah Hashim, 2013). Further challenges faced by female entrepreneurs, particularly those who are single mothers, include unstable political environments, inadequate infrastructure, work-family conflicts, discrimination on the basis of gender, inadequate education and training, and a lack of experience in managing businesses (Salmah Topimin, NoorSal Fzlinda Fabeil, Ahmad Shakani Abdullah, 2017). 
In addition, government financial policies that make it difficult to start and run a business, along with economic difficulties pertaining to money matters, can cause stress in single mother entrepreneurs, particularly when these difficulties are specifically tied to debt, insufficient income, and building wealth (Rosfatihah Che Mat et al., 2023). The most difficult situation they may encounter is that they are having trouble raising the capital and resources necessary to start their businesses. 
In the face of these difficulties, single mother entrepreneurs exhibit extraordinary resilience and persistence. They are a constant source of inspiration, shattering stereotypes and exceeding social expectations while proving that a strong support network, perseverance, and resourcefulness are key factors in the competitive environment of entrepreneurship (Rohit Dubepatil, 2023). While having a single mother as an entrepreneur presents difficulties, it also demonstrates the women's tenacity in building prosperous personal and professional lives. 
Success of Single Mother Entrepreneur Business
Numerous studies have been conducted by researchers from around the world to gain a better understanding of the challenges that single mothers encounter while starting their own business. Starting a business is a difficult task in and of itself, but for a single mother it is extraordinarily difficult due to the particular difficulties she faces. A few of the factors that inspire people to launch their own enterprises are listed by (J. A. Molina, et al., 2019). Whether or not someone becomes a true entrepreneur appears to depend on a variety of factors, including their upbringing, aptitude, personality, and demographics. As a result, the degree of education of an individual entrepreneur has a big impact on their decisions. Despite having no business experience or knowledge, single moms with a strong drive to support their families launched small businesses on their own initiative. 
The simplest way to assess an entrepreneur's capacity to overcome various obstacles while conducting business is to evaluate their level of entrepreneurial success. For entrepreneurs, standards, procedures, or company components necessary to make the enterprise profitable and competitive are important success criteria. A study (J. A. Molina, et al., 2019) found that intrinsic traits including autonomy, control over one's own destiny, freedom, and independence are characteristics of success. In contrast, riches, personal income, and higher financial returns are examples of extrinsic results. 
Entrepreneurs frequently face challenges related to finance, capacity, market availability, and other issues before they can finally celebrate the success of their company. Things are particularly challenging for single mothers in particular who are just starting out in the corporate world. Some of these businesswomen who are also single mothers may not have the necessary business experience or knowledge, in reality (Salmah Topimin et al., 2019). This means that in order to get over challenges in their business ventures, these single mum entrepreneurs must rely on the support of third parties. According to a different study, return on assets is not the only financial or economic statistic used to define company performance; worker productivity, earnings, sales, and survival rates are further examples (Fausel, 2018; Jalil, 2021; Uyob, 2025). 
Other measures that are not based on money include customer satisfaction, personal development, and accomplishment. A study found that the majority of single mothers start their own companies to have greater flexibility and balance in their life. Raising the children and taking on the role of primary breadwinner for the family required careful consideration. Per Malaysian research, single mothers opt to start their own businesses because they see advantages for both themselves and their family, including higher income, more independence, flexibility, quality time with their children, and access to a supportive social network. Despite their continual issues and challenges, a plethora of stories have been documented about successful single mother entrepreneurs who reach notable success in the business sector.
According to reports, earlier research has shown how an entrepreneur's environment can affect their effectiveness by influencing their inner traits (Azliana Mohd Jelani et al., 2021). According to a study, those who are successful as entrepreneurs typically tend to take measured risks, are imaginative thinkers, and understand how the market functions. Additionally crucial are entrepreneurial abilities including cooperation, business management savvy, marketing savvy, and manufacturing know-how. Entrepreneurship necessitates not just relying on proven facts but also transforming ambiguity, taking measured risks, and making opportunities become reality. 
Further research has been done as a result to examine the factors that influence the success of small business owners. Some research indicates that a company's management skills, financial resources, moral fibre, and access to sufficient government support are the factors that have the biggest impact on its success. Because of this, women entrepreneurs are able to create jobs for themselves and other people. From a social perspective, standing out—that is, being single mothers who own their own businesses—also gives society fresh perspectives on how to arrange, handle, and resolve company problems as well as how to capitalise on business opportunities. Thus, there is a growing encouragement for women to start their own businesses as a means of advancing national development. Ismail Irwan et al., 2023
3.0 METHODOLOGY
This study investigated Malaysian perceptions about hiring single mothers using a qualitative research design. The data was gathered using a guided semi-structured interview technique, which gave participants the opportunity to express their emotions and offer interpretations. Comparing this strategy to questionnaire surveys reveals more depth and richness in the data. Semi-structured interviews have the advantages of eliciting participant viewpoints, aiding in the description of intricate interactions, and advancing understanding of the research problem without imposing preconceived assumptions.
This study focuses on single mothers facing financial constraints as entrepreneurs. The sample was selected from employers under the Association of Women & 2 Single Mothers WITUS. The study uses maximum sampling according to diversity, enhanced through snowball sampling, a non-probability method. Snowball sampling recruits hidden populations is cost-effective and requires little planning. The first subjects provided various references, and the sampling frame required a sufficient number of participants to reach the "saturation point" for repeating information.
Low-capital single mothers who work as independent contractors and need support from the Association of Women & Single Mothers WITUS are the subject of this study. By means of interviews, the researchers hope to increase public knowledge of their business and facilitate their ability to secure funding from other sources. The study intends to help the small- to medium-sized business owners who are single mothers overcome obstacles and promote their enterprises.
A qualitative research method called thematic analysis is used to find themes and patterns in data. It begins with a rigorous reading and reanalysis of the material before meticulously coding and classifying the data. After that, the initial codes are grouped into potential themes, which are subsequently improved upon to properly depict the data. After that, the themes are identified and defined, and the results are documented with thorough justifications and supporting data.
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The steps involved in thematic analysis are as follows: writing down written or interview data; acquainting the data with the transcribed data; creating preliminary codes; identifying a theme; honing and clarifying themes; assessing the relationship between themes and study aims and viewpoints; and recording findings. Reading and normalising the raw data, spotting reoccurring concepts or patterns, homing in on themes, interpreting the data, and compiling the results into a document are all steps in this process.
How dependable and rigorously qualitative interviews are done determines how valid and reliable the study's conclusions are. Credibility is crucial in ensuring that the research accurately reflects the experiences and viewpoints of the participants. Both member checking and peer debriefing are useful tactics for reducing bias and improving results. Researchers must also follow quality control procedures, be transparent in their study techniques, and keep detailed records of all the data they collect and analyse.
In particular, participant rights and confidentiality must be protected when conducting qualitative research. In addition to respecting participants' rights, researchers should get informed consent and outline the goals of the study. One further important component of moral behaviour is confidentiality. Encrypting data, limiting access to personal data, and using pseudonyms are all necessary for researchers. Researchers can establish credibility, uphold research integrity, and responsibly and respectfully advance knowledge by upholding ethical principles and placing a high priority on participant rights and anonymity.
4.0 FINDINGS AND DISCUSSION
The findings regarding the theme of self-discovery obtained from this study are through display data interpreted through interview sessions that have been conducted with two single mothers. Through the interview session, the researcher found that the self-discovery of a single mother is also a challenge for them to continue to thrive. The only data codes of self-discovery found based on the interview session are support and background which can be discussed more deeply below.
Based on the data display, the first codes that can be found under self-discovery is support. It can be quite helpful to support single mothers in discovering who they are, as this will help them find their strengths, get beyond challenges, and build fulfilling lives for their children as well as themselves. By providing a secure area where single mothers can express their emotions without fear of being judged, one can help them on their journey of self-discovery. This could be accomplished through therapy, volunteer work, or just listening with empathy. Besides, providing support through financial from government and others can also help them to grow better and improve their self-discovery. According to the interview sessions, one of single mother said that the did not get much help provided by the government and they also experience difficulties in obtaining loans from financial institutions because of factors such as having a poor credit history and also the lack of financial documents that become an obstacle for me to get financial support. A researcher believes that, aside from that, identifying their strengths and weaknesses might help single mothers acknowledge their assets, skills, and abilities as well as the challenges they have overcome. Seeking advice from others and reflecting on past successes and errors may be necessary to achieve this. Knowing their strengths and resilience might help them become more self-aware and confident.
A background of single mother is also one of self-discovery, by exploring their background, a researcher might help them to face a challenge that arises. In order to learn more about the background of single mothers, researchers can ask them to reflect on their early years, including factors such as family dynamics, relationships with parents and siblings, significant life events, and cultural influences. One might have a deeper grasp of their identity by learning how their upbringing shaped their values, beliefs, and behaviours. According to the interview sessions, one of single mother said that they cannot grow better due to different backgrounds family and story. Many of them do not have sufficient education or skills training before, which makes them less confident in managing their own businesses and have a lack of skills to advance their own businesses. 
5.0 CONCLUSION
Conclusively, interview sessions are used in this study to investigate the issue of self-discovery among single mothers. Support is by far the most crucial element when it comes to helping single moms navigate the difficulty of self-discovery. In order to overcome obstacles and create happy, full lives for both them and their children, support is essential for single mothers. But because of their bad credit history and lack of financial documentation, some single moms find it difficult to get financial support. Gaining self-awareness and confidence can be achieved by single mothers through self-evaluation, advice-seeking, and reflection on past achievements. Studying the past of single moms can also entail looking at relationships, family dynamics, important life events, and cultural influences. Nonetheless, a lack of knowledge and varied experiences cause some single moms to struggle with improving.
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Figure 1.0 Process of Thematic Analysis for this study




